
AWARENESS

INTEREST

CONSIDERATION EVALUATION POST-PURCHASE

INTENT PURCHASE RETENTION

Prospect's Journey: The
customer becomes aware of your
brand through various channels
such as social media, search
engines, online ads, or word-of-
mouth.
SEO Strategy: We utilize
keyword research to optimize
content, run pay-per-click (PPC)
campaigns, and leverage social
media marketing to increase
visibility.

Prospect's Journey: The
customer considers your brand
as a potential solution to their
needs and compares it with
competitors. They may look at
product reviews, compare prices,
and seek recommendations.
SEO Strategy: We optimize
product pages and descriptions,
encourage customer reviews and
testimonials, implement
structured data to enhance
search engine results, and
ensure your website is user-
friendly and mobile-optimized.

Prospect's Journey: The
customer evaluates their options
and makes a final decision. They
may seek last-minute
assurances or look for any red
flags.
SEO Strategy: We provide
detailed product information,
easy access to customer
support, clear return policies, and
a FAQ section to address
common concerns.

Prospect's Journey: The
customer experiences the
product or service and forms an
opinion. They may share their
experience online through
reviews or social media.
SEO Strategy: We encourage
customers to leave reviews,
provide excellent customer
service, follow up with thank-you
emails, and offer loyalty
programs to encourage repeat
business.

Prospect's Journey: The
customer shows interest in your
products or services by engaging
with your content, such as
reading blog posts, watching
videos, or following you on social
media.
SEO Strategy: We create high-
quality, engaging content that
answers common questions and
provides value, use targeted
keywords, and optimize meta
descriptions and titles to attract
clicks.

Prospect's Journey: The
customer shows intent to
purchase by adding products to
their cart, signing up for a
newsletter, or requesting more
information.
SEO Strategy: We use
retargeting ads to remind
customers of their interest, offer
incentives like discounts or free
trials, and ensure a smooth and
secure checkout process.

Prospect's Journey: The
customer completes the
purchase or conversion action,
such as subscribing to a service
or filling out a lead form.
SEO Strategy: We optimize the
checkout process for ease and
security, offer multiple payment
options, and send confirmation
emails to reassure the customer.

Prospect's Journey: The
customer returns for additional
purchases or upgrades and
becomes a loyal customer or
brand advocate.
SEO Strategy: We implement
email marketing campaigns,
provide exclusive offers to repeat
customers, and maintain an
active presence on social media
to stay top-of-mind.


